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Introduction

OMERA TECHNOLOGIES SDN BHD is an ICT and Professional Training company principally involved

in providing IT Business, Technical Consultingi&er and delivering integrated enterprise application
solutionfor the past 3 yearsWe are one of the leading local solution provider and implementers when it
comes to Enterprise Data Warehouse, Business Intelligence, Executive Information System, Web
Application,.Net, JavaPHRERP,SAAfeveloper, Data Cleansing, Accounting Software in Malaysia.

OMERA TECHNOLOGIES SDN nahiD activities are in theNeb Application, Softwardesign and
Development of Telecommunication Applications and Solutions spabifi catered for the
Telecommunication Industry that will suite their respective needs in the Information Technology era.

OMERA TECHNOLOGIES SDN wHDengage in continuous fireining its business model and
development efforts are being aggressivelgarpied. OMERA TECHNOLOGIES SDNpBiides oneway

and twoway mobile messaging capability through their global Mobile messaging Gateway Infrastructure.
Our infrastructure has been proven to work with that of major Telco's operators such as Maxis, Qetcom,
Touch and Digi throughout the west and east Malaysia. We are a specialized content provider focusing on
mobile and wireless solutions.

We believe in working very closely with all our clients especially their technical consultants to help them
map theirlong term Corporate ICT Strategy. We develop a range of online solutions that are suitable for
small, medium and large corporations across all industries. Our solutions comprises of three main areas
namely, Internet Network Solutions, Weblated Solutios and Mobile Messaging Solutior®MERA
TECHNOLOGIES SDN Ba®been continuously profitable since its inception, hence, ensuring strong
resources to expand and develop our technical, sales and client service. teams

Vision & Values

Omera Technologies Sdrhd is committed to be a world class business solution provider delivering
exceptional value to the customer leveraging on an organization culture that promotes innovation and
excellence.

Omera Technologies Sdn bhd continues to forge ahead as a corgm@t&ler of business solutions,
setting higher and higher standards of performance. Close -eddon with clients and optimum use of
latest technology have been its strong points.

The company with a local face and global capabilities

Omera Technologies ia leading provider of IT consulting and software services globally. Combining
unparalleled experience, domain expertise, best practices and comprehensive capabilities across various
industries and business functions, Omera Technologies collaborates cwgiftomers to help them
effectively address their operational challenges and grow their businesses stronger.



OMERATechnologies Sdn Bhd (55432x)
Raising Solutions

Omera Technologies's services range from IT Consulting to Product Engineering Services, Application
Development, Application Management, Managed sfirgy, Business Intelligence, Infrastructure
Management, Packaged Applications and Travel Solutions. Our partnerships with global leaders enable us
to work on the latest technologies that we leverage to ensure enhanced business efficiencies for our
customeNB ® hdzNJ LINPFAOASYyOe IyR O2YYAlUYSyidix O2Y0AYSR «
us a trusted organization to work with.
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Growing markets, constantly evolving technologies, changing market dynamics and ever demanding
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that helps our customers retain the competitive edgetleir respective markets. Using our industry
knowledge, service offering expertise and technology capabilities, we identify new business and technology
trends, and develop solutions to help our customers quickly respond to emerging challenges and
opportunities. We help them enter new markets, improve their operational performance, and deliver their
products and services more effectively and efficiently.



OMERA TECHNOLOGIES SDNpBt¥idies a comprehensive range of managed hosting solutions
including:

1. WebHosting for Linux and Windows 2000/2003 Server

2. Domain Name registration services (Local & International)
3. Server Gtocation (Rack Space) services

4. Dedicated Servers for Windows 2003 & Managed Services
5. Dedicated Linux Server & Managed Services

6. MS SQL 20083 Database Hosting

7. Corporate Enail Hosting services

8. ECommerce Hosting services

9. Priority & Virtual Private Servers

10. Advanced Firewall and Managed Services

11. Internet Data Centre floor space and caged racks

12. Virtual PrivatéNetworks (VPN)

13. Complex Hosting Services such as clustering and high availability
14. Disaster Recovery & Remote Mirroring Services

15. Biotechnology and RFID

16.Web Application Development in PHP/ASP/JAVA

17. Retail Management Systef@MERA POS Sa#sts)

18. Cooperative Management Systems



Service Portfolio

Omerads portfolio of Web Application Servi

E-Commerce Application Development

Sterling track record of developing and paging highly scalable, missiecritical applications

Endto-end services including architecture, design, development, testing, deployment, hc
and support

Designing of Servic®riented Architecture i.e. SOAnabled applications faase of
integration and maintainability

Sonnetd re-usable componentsfor rapid development of Web Applications
Iterative approach to Web Application Development
Application Integration

Proven track record of integrativgeb Applications with multiple legacy systems in an
enterprise

Multiple approaches to integrate applicationspplication Programming Interface (API),
messag®riented middleware or Web servidaased integration

Rich Internet Application (RIA) Enablement
Established CoE for building capabilities on RIA

Expertise in multiple technology platforms for RiAAdobe Flex, Microsoft Silverlight, Curl,
AJAX, Ext]S, etc.
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Experience of facilitating enterprises and product companies adopt RIA capabilities, incl
interactive Ul, mapping, masalps, RSS and other social networking concepts
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OMERA TECHNOLOGIES SDNriBH&ges its operation in a highly eddle network infrastructure with
multiple redundancies in various levels. With a robust, scalable and proprietary administration system,
OMERA TECHNOLOGIES SDNsBite to handle and maintain good services and support level to all
its clients while athie same time, experiencing rapid growth in the business. Wihpttoper system in
place, OMERAas positioned itself to become the leading Hosting Solutions Provider in the region.

OMERA TECHNOLOGIES SDNe@B@rate clients base includes Small and Medignterprises (SMES),
Public Listed Companies, Government Departments, Web Portals, Application Service Providers (ASPSs),
Multi-National Companies and Financial Institutions.




T Reseureaes

Omera offers strategic resourcing solutions, focusing on sourcing highly skilled IT candidates for
permanent and contract positions. We have been recruiting IT specialists with a unique commercial
understanding of the IT industry. ware a one stop resource where clients can come to find the best
technical talent within the IT marketplace and where candidates can avail of opportunities to work on
exciting and challenging project assignments for some of the most reputable companies.

Our stringent recruitment enables us to recruit some of the best candidates. Our recruitment process
includes effective filtering, background verification and technical validations.

Our professional team work individually on all assignments and our conanit to providing a
confidential, quality and cost effective service is unrivalled with the marketplace.

We offer all clients a flexible IT resourcing solution for permanent or contract positions within your
organisation. We can offer IT specialists owerbroad spectrum of IT related careers, from IT
administrators to software developers and system testers. In addition to this we offer customized HR
solutions tailored specifically for client organisations.



Seftware Develepment
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support of the completed software. This process supports a distributed delivery environment wherein

work responsibilities can be effectively divided between the delivery teams spread across the different
countries enabling cost effective and efficiathevelopment. Each of the development phases can be

defined with metrics and subsequently tracked with tools which can be used by our customers.
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CSL and QPR measures:

Application development & enhancement productivity

Schedule compliance

Application scope management

Budget adherence

Project status

Delivered product quality

Post implementation cstomer satisfaction

Phase containment

Defect containment

Our unique value proposition lies in our ability to:

Use global delivery model for application development

Knowledge acquisition and retention

Use our matrix organization structure for using theuigd expertise

Track the SLAs norms using tools which are transparent even to our customers

Focus on rausability thus reducing cycle times and costs



Our EMail hosting Infrastructure

E-mail systems powered by:

X Sun

microsystemns

——

Multiple Uplink to
Internet via BPG4

Redundant
F5 Load Balancers

Redundant Sun E-mail
Front-end Servers

Redundant Sun E-mail
Back-end Servers

Redundant Sun E-mail
Database Servers

Server Heartbeat

Monitoring System SunCluster

SunCluster Database Monitorin?g
Workstation

Replication System



Benefits

Lower cost of ownership
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Standadized, proven processes for service delivery and governance, templates and t
driving productivity and consistency

Recommendations for modernization, consolidation or retirement over time, thereby \
reducing the complexity of the appli¢ah landscape

Enhanced application quality
Proactive analysis to make the application more robust over time

Effective frameworldriven test automation (SonnetTest), that reduces the regression
testing cycle time by almost 40%, whihereasing test coverage

Demonstrable improvement in the defect detection efficiency (>95%), ensures detect
defects early and thus lowering the cost of quality

Relentless focus on customer satisfaction
Continuous monitoring of seice levels, including engiser customer satisfaction
Services measured to rigorous SLAs & backed byp&ie pricing models

24x7x365 visibility to our customers through dedicated portals and dashboards



ﬁ Enable

Administration and Mail P rovisioning

MailEnable heavily leverages Microsoft's Management Console (MMC). The MMC allows
MailEnable to integrate with the administration tools of other applications and provides a
consistent management user interface. The MMC allows you to easilgenpostoffices,

domains and users and configure the underlying services of the mail platform. MailEnable SMTP
and POP3 Servers are completely provisionable. On a single server, you can host multiple SMTP
mail domains for each hosted customer.

Multidomain Support

MailEnable processes mail for multiple domains on a single server! This feature allows you to
provide email services to all your clients and increase your profitability. It is also ideal for
businesses that have many separate divisions with neudtgrhains.

Scalability

MailEnable is designed to grow with your business, from one domain with multiple accounts all
the way up to hundreds of domains and thousands of users. MailEnable components can be split
across multiple servers (ie, you can havemaehine for web mail, another for SMTP services

and another for POP).

Architecture

MailEnable has been built from the ground up with a solid software architecture. This ensures
that the program is lean and robust and is capable of working under théemastding mail
loads.
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SMS/MMS/3G Subscriptiotbased Services

SMS Chat, SMS Gaming, SMS Promotion Updates, SMS Traffic Updates, SMS Astrologies, SMS
numerologies, SMS Health Tips, SMS Image Tips, SMS Purchasement Authenticaticial Fin
Services,Stock Exchange Informations,Job Alerts

1c



SMS/MMS/3G Download Services

Easy to create, manage and distribute mobile contents such as Ringtones, Screensavers, Wallpapers,
Picture Messages, Graphics, Icons, Mobile Coupons ,LIVE TV Chattiodjl@\game shows

SMS/MMS/3G Lifestyle & Communication Services

Mobile Photography, SMS Calendaring, SMS Friends, SMS Lifestyle Updates, Education Alerts,
Accommodation services, traveling services, Mobile TV, Mobile Forums, Mobile Blogs

SMS/MMS/3G News &niformation Services
SMS Finance, SMS Travel, SMS Turf
SMS/MMS/3G Sports & Games Services
SMS Games,JAVA Games

SMS/MMS/3G Contest & Voting Services
SMS Contest, SMS Voting

Corporate Solutions

Mobile Marketing,Media; SMS TV,Content Hosting,Mobile Portal &lepments Mobile CRM Services,
Financial Alerts,Mobile Payments, System Integration, idbsting
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OMERA Privilege Card Management System

Overview

Privilege Cardchemes can be large or small, expensive and wasteful if the correct foundation is not in
place from the outset. Privileg€ard schemes offer merchants a direct marketing tool, combined with
incentive for customers to return.

Well run, well producedPrivlege Card schemes achieve effective return business. OMERA offers a
proven and tested solution/service that is accredited, working and capable of simple expansion without
major investment.
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The privilege/vip card market is exploding as more and more agtans try to build brand loyalty and
awareness through the use of branded cards. Each card is virtually a walking "billboard" for your
company's products and servicedoreover, PrivilegeCards are essential to building good customer
relationships

Sadly most companies do not manage theirvilegeCard members efficiently and effectively. Examples
like, not sending the printed cards in the promised time, do not inform their VIP members on new
updates or promotions and most importantly, do not apprecisi® members who often patronize your
club/outlet.

This in turn will then defeat the purpose of having a wedinagedPrivilegeCard Membership.

This is where OMERA will assist you in managing your membership base professionally with ease. By
appointing s as yourPrivilegeCard Management provider, you will be able to enjoy the benefits of a
well-managedPrivilegeCard, thus improve in sales and brand awareness in the market!

Process Flow
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Executive Information System (EIS) Development using Knowledge Base EIS Dashboard toolkit
development.

Business Intelligence and OLAP implementation using Microsoft Analysis Server and Proclarity.

Data Mining Services which includes propensity modeling, profiling, esedlitng, churn modeling and
profitability models using SAS

Enterprise Information Poal (EIP)

Enterprise Data Warehousing Implementation services including:

Data Auditing and Cleansing using Dataflux technology

Data Transformation Services

Data Warehouse Design and Modeling

Meta-data management services and application

Health-Care Solution

Total Hospital Information System (THIS)

Integrated Blooebank management system consisting of about 16 modules
Business Process Outsourcing and Shared Services Outsourcing:

Software/Application productization or bespoke application development servisieg) .NET and Java
technologies.

Application internationalization

Mobile/PDA development services using Windows Mobile
RFID and SCADA based application development

Data Migration Services

Document Conversion



Our Clientele
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Wanita. Keluarga dan Masyarakat

WM H ELP [ Manulife

University College
the university of achievers
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Technology

Business Revie

Businesses Powered By Techsological lnsovatsons

LION PACIFIC SDN BHD
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